UnitedHealthcare — How to Find a Doctor

Follow these step-by-step instructions to locate a doctor, hospital, or health care provider in
your area. You can search by geography, specialty or name.

1. Go to: http://csveba.welcometouhc.com/find-a-doctor
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See if your doctor or hospital is in the network.

octor, faciliy,
> CS VEBA Performance HMO - Network 1

» CS VEBA Performance HMO - Network 2

> CS VEBA Performance HMO - Network 3
» Search the network: SignatureValue™

> Search the network: Signatu

‘alue™ Alliance
> Search the network: SignatureValue™ Advantage

» Search the network: Select Plus

These are our HMO networks:

Plan Names Included Networks

CS VEBA Performance HMO - Network 1 Including Sharp Networks

CS VEBA Performance HMO - Network 2 Including Mercy Physicians, Greater Tri-Cities IPA, Multi-
Cultural MG

Search the network: SignatureValueTM Alliance | Including UCSD and Scripps Networks

These are our PPO/HDHP plans:

UnitedHealthcare / PPO Select Plus

UnitedHealthcare / Select Plus HDHP/HSA

2. Select a network to search:

See if your doctor or hospital is in the network.

Health care providers who are in our network have agreed to charge lower prices, which helps lower your health care costs. Select a plan to see if you
doctor, facility, or clinic is in the network

» CS VEBA Performance HMO - Network 1
» CS VEBA Performance HMO - Network 2
CS VEBA Performance HMO - Network 3

Search the network: SignatureValue™
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Search the network: SignatureValue™ Alliance

v

Search the network: SignatureValue™ Advantage

Search the network: Select Plus

v


http://csveba.welcometouhc.com/find-a-doctor

3. Review the information on the Primary Care Provider Information and click Continue.

Primary Care Provider Information

Urgent Care

As part of our commitment to keeping you informed, UnitedHealthcare provides a fist of Independent Practice Association (IPA) and
Primary Medical Group (PMG) links o your assigned IPA/PMG website.

Ifyouhave a's
Facilty,

ious or lfe-threataning emergency, please dial emergency services or go immediately to your nearest Emergency Room

1f you are seeking Urgent Care services but your situation is not an emergancy, piease contact your Primary Care Physician (PCP).  you
don't know where to find Urgent Care information, please contact the IPA/PMG phone number on your Member ID Card

View GA Medical Group and Urgent Care Information

Loma Linda University Health Care

It you wish to choose a prmary care physician affilated with Loma Linda University Health Care, you may do so only during your open
enroliment period, which is determined by your employer, uniess you are a new member (such as a new employee) or a current
UnitedHealthcare member's newly eligible dependent. Otherwise, you may not transfer to a primary care physician affiiated with this
medical group.

Specialists
Generally, for UnitedHealthcare SignatureVajue™ members to receive care from a cialist in network, the member must receive an

approved referral from his/her Primary Care Physician. For more information regarding covered services from Specialists, please refer to
your Combined Evidence of Coverage and Disclosure Form or contact Customer Service at the number on the back of your 1D card,

4. Update the Zip Code at the top of the page by clicking on it, entering a new Zip Code,
and clicking Update Location.

What can we help you find near 92124 ?

GHANGE LOGATION

Doctor Name or Specialty, Facility Name, Clinic Name, Medical Group Name
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People Places Imaging Services and Treatments Care by Condition
Doctors, medical groups, and other Hospitals, imaging centers Places for screenings, X-rays, scans Office visits, tests, treatments, Find care for common concerns
professionals by specialty surgeries

5. Enter your Doctor’s Name or specialty, Facility, Clinic, or Medical Group Name and click
Search.

FIND CARE SAVED

"w UnitedHealthcare

What can we help you find near 92123 ?
Dactor Name or Specialty, Facility Name, Clinic Name, Medical Group Name

FIND HEALTH G CATEGORY
People Places Imaging Services and Treatments Care by Condition
Doctors, medical groups, and other Hospitals, imaging centers Places for screenings, X-ays, scans  Office visits, tests, treatments, Find care for common concems
professionals by specialty surgeries

Or select one of the blue icons to begin your search.



